MASSACHUSETTS 
DEPARTMENT  OF 
CORRECTION 


*  UMASS/ AMHERST  * 


Victim  Information  & 


For  offender  information, 
call  VINE1: 

1-877-421-VINE 

Toll-free  (1-877-421-8463) 

Tambien  disponible  en  espanol 

a  service  provided  by  the 
Massachusetts  Department  of  Correction 
In  partnership  with  Appriss™ 


What  is  VINE  ? 


Victim  Information  and 
Notification  Everyday 

VINE  is  a  free,  anonymous,  computer-based 
telephone  service  that  provides  victims  of  crime 
two  important  features:  information  and 
notification. 


Information 


For  offender  custody  information,  call  toll-free 
1-877-421 -VINE  (1-877-421-8463)  and  follow 
the  prompts.  VINE  will  quickly  tell  the  caller  if 
the  offender  is  still  in  custody.  Victims  may  call 
VINE  from  any  touch-tone  phone,  any  time,  to 
check  on  an  offender's  custody  status. 


Notification 


Victims  CORI  certified  by  the  Criminal  History 
Systems  Board,  and  registered  for  VINE  by  the 
Massachusetts  Department  of  Corcection  Victim 
Service  Unit,  will  receive  automatic  notification 
if  an  offender  is  released,  transfened,  or  escapes. 
To  register,  call  978-369-3618. 


Victim  Assistance  Services 


Massachusetts 
Department  of  Correction 
Victim  Service  Unit 
978-369-3618 

Massachusetts  Parole  Board 
Victim  Sermce  Unit 
617-727-3271 

Criminal  History  Systems  Board 
Victim  Service  Unit 
617-660-4690 

Massachusetts  Office  for 
Victim  Assistance 
617-727-5200 

Attorney  General's  Office 
Victim  Compensation  Division 
Criminal  Bureau 
Victim/Witness  Assistance  Program 
617-727-2200 

Commissioner  of  Probation 
617-727-5300 

Jane  Doe,  Incorporated 
617-248-0922 

Mothers  Against  Drunk  Driving 
1-800-633-6233 


National  Organization  for 
Victim  Assistance 
1-800-879-6682 


Massachusetts  Department  of 
Questions  And  Answers 


HOW  DO  I  PARTICIPATE  IN  THE  VINE  PRO 

To  hear  offender  information,  call  the  VINE  hotlii  ( 
disponible  en  espanol.  Cuando  llame,  seleccione  L  )j 

What  is  a  PIN? 

The  PIN  (Personal  Identification  Number)  is  a  foud 
to  stop  notification  calls  from  VINE.  The  PIN  sb 
Entering  a  PIN  is  the  only  way  to  confirm  an«*i 

What  if  I'm  not  at  home  or  my  phones 

The  VINE  service  will  keep  trying  to  reach  you.  If  ie 
continue  to  call  every  half  hour  for  24  hours.  VINE  il 
but  will  continue  to  call  every  two  hours  up  to  a  2 1 
notification  calls.  Since  VINE  calls  automatically  v 
notification  calls  may  come  in  the  middle  of  the  n  h 

Does  VINE  guarantee  my  safety? 

The  VINE  program  is  designed  to  provide  yci 
information  and  to  alert  you  when  an  offender's  ci  i 
VINE  or  any  other  single  program  for  your  safety 

Which  offenders  are  monitored  by  th 

Only  offenders  sentenced  to  the  Massachusetts  D<  x 
Massachusetts  Department  of  Correction  VINE 


1-877-421-VINE  Toll-free  (1 


Correction  VINE  Service  - 


RAM? 

directly  from  a  touch-tone  phone.  Tambien 
»pcion  en  espanol. 


iigit  numlxr  chosen  by  the  caller  to  be  used 
ild  be  a  number  that  is  easy  to  remember, 
top  VINE  notification  calls. 

>  BUSY  WHEN  VINE  CALLS? 

ae  is  no  answer  or  the  line  is  busy,  VINE  will 
11  leave  a  message  on  an  answering  macliine, 
aour  period  until  a  PIN  is  entered  to  stop  the 
hen  an  offenders  custody  status  changes, 
it. 


with  quick  and  easy  access  to  offender 
ody  status  clianges.  Do  not  depend  solely  on 

VINE  SERVICE? 

artment  of  Correction  will  be  included  in  the 
I  vice. 


377-421-8463)  vVvVINE 


Victim  Assistance  Services 


Massachusetts 
Department  of  Correction 
Victim  Service  Unit 
978-369-3618 

Massachusetts  Parole  Board 
Victim  Service  Unit 
617-727-3271 

Criminal  History  Systems  Board 
Victim  Service  Unit 
617-660-4690 

Massachusetts  Office  for 
Victim  Assistance 
617-727-5200 

Attorney  General's  Office 
Victim  Compensation  Division 
Criminal  Bureau 
Victim/Witness  Assistance  Program 
617-727-2200 

Commissioner  of  Probation 
617-727-5300 

Jane  Doe,  Incorporated 
617-248-0922 

Mothers  Against  Drunk  Driving 
1-800-633-6233 


National  Organization  for 
Victim  Assistance 
1-800-879-6682 


